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Upgrading of Intercultural Communication Theory and Practice

from the Perspective of Platform Cosmopolitanism

Abstract The outbreak of COVID-19 pandemic since January
2020 has turned the concept of “global risk society” predicted by
Ulrich Beck into reality. This epidemic is the first global disaster
facing mankind in the era of platform media and has evolved into
“infodemic”. How to bridge the polarized world and build a com-
munity of shared future for the mankind demands a new logic of
international and intercultural communication. This study
proposes a new concept of “platform cosmopolitanism” to grapple
with China’s experience and provides guideance on how to enhance
China’s soft power and national image in the wake of this global
epidemic. The role of intercultural communication via social media
platform in global governance has become increasingly prominent
and therefore needs a conceptual renovation and practical explora-
tion in the logic of “platform cosmopolitanism”.

Keywords cosmopolitanism, global governance, intercultural

communication, social media,international communication
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